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How Do We Calculate the Overall Score and Star Rating?

After two years of conceptual work, followed by over a year of data gathering and months of analysis, in
September of 2011, Charity Navigator moved from a one dimensional to a two dimensional rating system
(CN 2.0). In designing the new system, our goal was to both be fair to the charities we rate while also
creating a tool that was the most effective at helping donors identify charities that are more or less risky
social investments. We believed it was important to establish a system of scoring that would reflect our
conviction that the highest performing charities are those that excel in all areas, not just one. In other
words, we sought out a revised rating system that would ensure that charities that score very poorly in one

dimension, but well in the other, could not score high overall.

A one dimensional rating system, like the one Charity Navigator launched with in 2002 to rate the Financial
Health of charities, can be done with a simple addition of scores. But rating charities on two distinct
components — (1) Financial Health + (2) Accountability and Transparency — in such a way that charities
must excel in both areas in order to score well overall, requires a more complex calculation. In the CN 2.0
system the overall score is not a sum, but rather a measurement of the distance of two component scores
from the theoretically perfect score of 70 and 70. The smaller the distance to the perfect score, the better

the overall score. Mathematically, the formula we use to calculate the overall score is:

(70-Financial)® + (70-A&T)?
2

Although the calculation used to determine the overall score is complex, the rating table used for Financial

Health, Accountability & Transparency and the Overall Rating is the same as illustrated below.

Overall " 0 Donor
Rating: B Stars Advisory
Overall

Score: =60 50-60 40-50 25-40 <25 N/A

Help in Understanding the Math

To help understand the calculation for determining a charity’s overall score, we provide a visual tool on
each charity’s rating page to help you understand it. The following graph is an example of what is shown

on the ratings pages. In this example, the charity has a score of 58 in Financial Health (3-stars) and 47 in



Accountability and Transparency (2-stars). Following the 58 score on the vertical scale and the 47 on the

horizontal scale to where they meet, it is easy to see that the charity earns a 3-star overall rating.
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You can also plug the charity’s two individual component scores — (1) Financial Health and (2)
Accountability and Transparency — into the boxes below. This tool will perform the complex distance

formula calculation for you so that you can easily obtain the charity’s overall score.

1 - Financial Score 2 - A&T Score Overall Score

[ [ -



i Charity Navigator (7 AUH)@D)

s Financial Rating

Program Expenses(ZdE & )
Administrative Expenses(ZE & 3)
Fundraising Expenses (B & EE )
Fundraising Efficiency (B € 5 ZE 32 14)
Primary Revenue Growth (F EIXIF{RUE)
Program Expenses Growth (B E U ER)
Working Capital Ratio GEEL & AN ELER)

= FE0% 2 #01b LT Financial Health Z4 D E:F{fi9 5.,

1

i Charity Navigator (7 A)1)®2

= Accountability & Transparency (ERBHE {F- B BAS)

<Form 990> s\ EREEEDLLE NIFBEMEEDER
NGV NEBEBREZ (T TSI EELFEEA~D
Bi-BANGZLAD BESEEHROEHK EERIC
FAHFRIDREAZE FEHREE I DAE . RNEE
HREE XERFHAE RBEERNORAR RBRESE
MENERFE IR EIHENEE

<HERIzITHA> BELRE FTERIVILE B
BEHITEFER . Form 990 B NIEHIRE S £

= Financial Health & AT Z R #{ELT. 4D EDHE

£ (Overall Rating) 175, )

2013/7/13



RS AN THANG OEEEEE
Gl s 2] 5 A A D oA | | NGORNE R FIRE W F v I E
1 SEHEEEH
—EOEEEELUBAGE BLCWALREERRT 5.
HLTLBH? VesdiBan — (Bl BEMETR, RITASBE )
es = F1-. FEZEEHNEDP(Electronic Data
Processing) &5t M HTEEE,
NoDIBE — SEERELIZBAFZRILTBMN?
ORIHLTL BB A — BN EEHERT 5.
ORBELTUWVAWVNEE->FBLEW IR EMIE
BA DD ERT B,
EFSBA RT3 EER mmr i
T (5| EIELsEEE - LEEL R )
B HEIo T, STEERRE _
NTHBEHGL LS AEOREH YesDIBA — MMRGETHEERRT S,
SR LT . . _
fh%tg e REDNEDINoDIBE  — BELLIESEORLEITOVNTERT 5.
4| ETORE B AHED M YesDipe — BEEFHMEHAT S,
A - \ \ P
BY-BERFSN TN NoDEBE — EEELILSEOFNE >N THEERT 5.
| EROEBEARES I &0 YesDBE — MTZERRT 5.
HedlcEn TSN ? NoDBE — BEEbLILSEDRLECDNTERT .
2 BENVEE FHeM4
1REELEZFLOEEDRILICTONT|yesiBE — TELZERDTS,
g =082 1347 VB2
BREFATHNTLS NoDBE — BELLILSEOILEIT N THET 5.
2EEREZIILHEEDZESICONT ) ]
D tes BALEA AN, 2|YesDBE — BEEERUREOEEEEDT S,
DERERFABLRALT, ZOM0
ERCORREMBARBIN TSN pigs  — BMELLAISROMLEITONTHERT 5.
t 1 st % 1 ) (=] 4 —_—
RN it NoDIBE — HEbLIFSHDHBEITONTERT S,
4| LEEDFFEN. REFICLLT YesDIBE — HEEZERIET S,
- - 2
REMISNTNEH NoDBE — EELLIESEOHMECONTERT .
3 NERZESH|AF
—EOERE- I EEI ADELE
DRETFIELCEAL. 2 ALLE D18 %
ERMHDY . EEETOBETEB|NoDIBA B4 LS EORNEIZ DN THEERT .
M- ZDEB Sl LEEAN RIS S &
SITHEHTLNSEM?
EEEQERIOLT. 2o . MEEAEDTS.
B RERRAG hhaELo| SPHE — BEEERTS
TWBm? NoDIHEE BREH LISEOMUEKIZDOVWTEEERYT 5,
3|1B HEF(ZFEEARII IR IR Z B
ZOM. MOENTOEEEE LT EE N0 IBA WhAHRT 5.
S(2HE>TLNDM?
4 REEEEFF
1{NGO#E#ERIZ ﬁ?\_Lij,ﬁf‘ E"BFEM"“‘(J
ENTHYSEDEBAEI OV TES . ) _
R E e D A N1 Wt L3S R ORMEIC DN THERT .
Hh?
5 I{EAKH
0)51”3'3 D':;(H{I.L/s iEE/\ :: \'0) =] P - - $
A L R A PR No B2 Wt L2 S % ORMEICDNTHERT 5,
M2




RE-BEERBRETE

1 RTER

1

BEBEANT, BENGODHARUVEBRELICESTAE - NELBONELEMRT D,

2

EEAFEBERORBLYIC. BRI IRENRICLEGEREETEDD,
BICEXOREMHERDADEZY (MRS EGERZED S,

3

BEEANIINGODBRLHIZHELY EOANZEIEITI,

2 ZMER [F1@EHM)

BEEAERHBEOCHNIINGOZEARIL ., HaK. EREMREHRERD ., SOICFBEITWCTRMIRAEIT.
BEEANX. UTOREREICHESRER. AEBREIEDOT /A XET3,
EEAXLFZNGOMNBERICHANGOESEREDAE - MEERT-RENHLIEE . RITOBREENRES ST S,

3 EXRIMEHIRE P

EZAFIE VRGBT ETENAARAOBETREZ, (21— AR BRISISCTEMRD EBLTHEET .
éo)ﬁ_g%;ég%ig%ﬂ’ﬁfﬁﬁﬂﬁE%?ﬁ‘?&‘o‘cuﬁib\%‘ LBROREZETFAIREET SFEHLNHIEE L. EOEENLEEE5M
% ‘)(:[_ El:l o

4 BERTESE WEICKCT—HH4)

8 e I

MBEHROHER
EEANIREELORERAOAYSIC OV TEERVRTHENEREREOBEEITI,
BREOXHER

EEEANITERGISEREIREEREA DL E. EELRENEVHELID D, T YU TV T FRIIBEIZRLTEHORE
1 [EDBEEITI EELRRLIEMNZ (L, oM BEFERNTREZITHRFESINTOSZEBE UM ZHEINEHEEND
S, BEICIGLTHRIZBITAEEEEXHICTOLWVTOERIRRERD S,

BEEANX YTV TICEY BEEBICOVWTHABEZET HEHIET 25E (L NGOICEHML . R EITHLTRELDR
BEM.REERABEBEFFIATUTOEREREEET.
L\fﬁéﬁb\’ctxﬁd)%% BHILUN DTN G ST DNTHIZEET %,
oA

2 BEOEOERASNTVIBEGRREZSUINERET I L BAICHT I IDEHRET—TLRUEFII LY —
AFEL, ZORET—TIVRUBEZA LY —MIEIEIILDITHhA TSI E,
ORITRBE

RHOHROLBECRERBEICOVTIE, REEZ T TREEFFRIAREENFELTVSIE,

BEEANE, ERMOZHEICE ISEYCTZSNAEEND S0, BEIISELTH LTV TRHUELMAGRE
3 [ ELEREEOEET D, YTV T OHELTIIRENREVLDONS 10 RV ZOMMNSERICT0HER
RI2GE BEEADHIIIZES,

B ORE - IARESE

1 [BEEANTAESNEEMOAYBIOVTHBEIISLTREEITI,

BEBEANGE. FESN-EEM OMERICDOVTNGOICH LAV AE 1 —% T BEIGLTREEDBEZEITY,
YTV T OHELTIIEEENRENLDONS 108 RUZ DA SEEICT1OHERIRT H70E EEADFIEIZLD,
2 |ICOBE . AROEXEHIUNOIHEMN G I2MI DOV THIZEET .
RERREGDHFAFERMEIIHREUTOLOEET,

EMHEERBREE). Ea—2— SRR Bl

HE Rk - M FORRE

EEASEXOREYMOERE, BRARGIDOICOVWTEREICL TITI BEAL. REMN B BT AIRERISS3, #
BABIZDOVTERINGOLRET 5. EEAFFEFRDHMERT HLIBHRYARICET HAEZITILENELY,

1 [BEEAREXRFENIBEEONREZLEL—D L BRGERNBOHLNSG AT NGOITH L THRAZRD S,

2 BEBEANT NGOMNFHICIRET IBEZSORHBREN—EDREFEARRDLEIEREIN TSI EEHEN DD,
BB AT NGOLHHEMEF LT THRERFIHBEITRET IMEEOREDOREEIT,

EE 5 W O 8 | S e i &

BEEANI. ROBEZEFEML.NGOEIZIRET S,
RAEEFICRETIREE - LROTHAEEFIICHTIRES

* BB ANFABEAZH VTV AERED), FPELTOEAERIZIZITVELEN - FERZERELLICRE T,
BNEEFHICETAMEE-BEEANNGOIZH L TITo=ME ENGOD R,

NGOMMER T AN FEA~NDMEZ(CDVTEBE AN TO-ELICEATAREE

*BEEANIRERD. RBHFHEOTENAA R ERBERVCLEICRCCEESMERZREEICHEHT 5,
CEEFENIREES -BANGOEEREE SR HRZNOTEEBLEETHEDLE R, Fl: 108
CBEYAMARBEE - FEREYD B EER

BEEANLZNGOIIODWTHAEMERBETo-RBNH B EICIE. TORAEME TIT LTI/ ERFBRRUHE
ROBERREENOE (F I BLRICEERET D,

_9_




B4 Uy T Ty b T — b HEEEM - BIRTA R T A AN IO
(D HEE ] TR S Ve T Ehins R F 070

BB S i TR A w e &

SRR XXAEX H X H
FrEIEEFNEEREN OO
RFHE O O

OOBE&EEAN

ganE 0 0 0 O wm

0 A2} o O O O

MEEAE NI, FREHEFNEENEAOO (UUIT HEAL) EWH,) MHOEREICED
ELOERXEXHAX AN EEXEXH X BETOFEIBRINHERS Tobb,
ICGEHRSE, PEBATIRI, SER—&, EEEENME OMEHRE L — FRICBEE L T
ENE OB TAESNIZHIMO Tt 2 Fhi L=,

BREDFReL, MBHRICHT 2EATR XTIV 2 —DfimomE 2 AL Liz—
BRICATERZ Y LRBD SN DEEOIAEIL B o — DRI HEILT 5 5 O TRV, L
oo T, YEAEENT, ERXEXH X BNLEHRXEXAX HBHETOOOFHEICH
T O SREEFIZOWN TR DR mOMRE S, EMRIAEBRMIET 2L H LAy,
H LYEREAD —RICAEZL ERBDOONDEEOEES LTV B 2 —DRUE %
LU CHMBHEEOEER LIV Ea—%1T 9 M XX TR O Z2 IRk L= 5HE,
BIACHE T REFENR R IND TN D 5,

B, ZOFREZFITIEADPER LI EEXFEXA X HNLEHEXEXAXHETDOO
OFEICHT AP HREEFICHEL T IBEAKRTY v X0« 7Ty M7+ — A
MEEFEORTROZYMLZFMT HICE LA IND DICOBRIER ESNTZHDTH
D MOV EICHEAL IR bT AR T ¥R« 7T w 74— AL
Sh~DESF S LTI B2, ZOWEEDO—HRLW LEFIZOWT, FIRIEST L
A Y Y —=REIZBWTT O HAEICIE, EORE, FIEKOEIZOW THEANI Y EAE
NOBRBEEDZEDMLETH D,

Fo. ZOREBIIVERXEXAXBLLERXFEXAXHBETOOOFHIZET S
W EZEEDHRIETHLOTHY , IEADRIELE L TOWNRHMEHERICHE R
T5H5HDOTIETZeW,

2L L MEEEBEAIIREAB KR OHEE & OMICIE, ARSFHEEOHEITHE L TR
NS FIERBRITR W,

Uk



FREN - IR A KT A A9 TAMRHRE IS0 D FHE )
(BB S NI Fid R s R & & O

IR
AREINFhze F LR, UToLBY Thd, 2B, UTIZBNTY v
YT Ty N7 A LNED HEIEENM - BT A R T A AN 11 TERFHI D HE
[REHIINDHE] & FHEEM - I A BT A I 11 TREHID D E
SHH 5 TREHMAL) 13 T2EHRL & ehZnifcd %,
L. I — BP9 % T

(1) W —%n7a s 7 DA FHEA N OERA T, SR FEMERFE DORLHE &
—EL TS, ST & BRI E & ODREIZ LV N DT,

fEd, WD m 7T b4, FEL KR OEUES IR, SRFEMEZRKIE O
E—E L7,

(2) Wi*ﬁk@i ﬁﬁFEJ  BEHFEARBRORMK DL DL —HLTWDD,
WS—Fa L ARG Aok OFEMMR & OREIC LV HEN DI,

i ey I —FEDFREHIFIL, EFHFEARBEORMKDO LD & —E LT,

(3)

(— %)
2. THEBATRIUZEE T 5 Fie

(7) TEBITRUO FEIUTROTEHITIN T —E L —H L TWH2, TEBITIRN &
I L DRRAIZ L0 Fe DT,

MR, PRIGTRIL LN —FE OREIT B LT,

(— M)
3. AR — BB % T

(9) FEE—TEOWREH LALROTHAFIT B L T\ 20, FEROTHAH T
L CHEM DT,

AER . LT OFEHE —EOWREFHIZHOWT, sHEOEFEE —H Lo Tz,
(f51))



FREN - IR A KT A A9 TAMRHRE IS0 D FHE )
(BB S NI Fid R s R & & O

- , U - » R0 ERICTEH SN T
T 4_\1 TH I—H‘/E = jE:J;RI_l ”;g uA - A. A
H _7\u+/J\ HH | B |Gk T ?T'_J,A §+J:'6H<H> Wi /\é”<H>
I ERE = 1 X1 % 3K 20, 000 19, 000
2 P
(10)

(—HmE)

4. [EEEPEVINCEEY D T

(17) BEERIIEHE —EONREFH L —FH L TV A EEEFETM & GFE—E DR
BT XV HEN DT,

fiti e, DS BFEITAEE — R OPNREHE & [HEE EHM O BSeRIE— B L7z,
5. MMM L — FRICBET 5 Fhe

(18) fM#HE L — FE EIZBW T, BROSFHWEBANCE 72—, b LLIE
—TEDN— I HEASNZ L — a2 A L TV AT END T,

fii ke, HHADOSFHAHRANCHE > 72— 2w L Tz,

(19)
(— )

Uk




